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= Forschung und Entwicklung
= |nterne Kommunikation
= After-Sales-Service

= Marktforschung

= Aus- und Weiterbildung

Human Resources
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Figure 6: Common use cases in 2008 / 1Q ‘09: learning & training,
meetings

“MQ7. For which of the following use cases did your organization
pilot or deploy immersive technology in 2008 or 1Q, 2009?”

Learning and training | 53 (30%)
Meetings N 50 (76%)
Conferences N 32 (49%)
Collaborative 3D data visualization I 23 (35%)
Collaborative design and prototyping D 21 (32%)
Business activity rehearsal I 13 (20%)
Human resource management _ 12 (18%)
PN 12 (18%)
RN 9 (14%)

Other

Remote system and facility management

0 10 20 30 40
Number of survey respondents

Source: ThinkBalm Enterprise Immersive Internet Business Value Study, April 2009
n = 66 respondents. Multiple answers accepted.
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Aufsteigend nach , Level of Involvement”
= Telefonkonferenz
= \Webkonferenz

= \ideokonferenz

= Virtual World Meeting

» Face-to-Face Meeting
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Figure 11: Immersive meetings are more like in-person meetings than
like they are like Web conferences

Engagement
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presence information

channel
communication

channel
communication

* Instant messaging * Combined voice and * In-person meeting
* Telephone text conference * Telepresence
*Video conference * Immersive meeting

* Web conferencing

Source: ThinkBalm



http://www.computerwoche.de/it_strategien/it_management/596018/

Neue Wege der Zusammenarbeit durch den Einsatz Virtueller Welten
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o= Virtuelle Welten vs. herkbmmliche Tools
.e,'nf“.i"" ﬁ
S ++ Raumgefihl (Immersion)

it
sie Il‘llbfﬂ

i haben ++ Unterstltzung aller 4 Lerntypen

prisens

+ (Optische) Chancengleichheit
+ Hoheres Aufmerksamkeitslevel

+ Weniger Multitasking

-- Hohere technologische Hirden

- Langere Einlernphase
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Marketing in Computer-Mediated Environments

q r Meetin gs

Virtuelle Welten vs. Face-to-Face
++ Kostenersparnis

++ Zeltersparnis

+ CO, Ersparnis

-- Informelle Aspekte

- Networking

- Blickkontakt
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Figure 4: Important benefits: face time, innovation, and cost savings

“MQ13. How important were each of the following business benefits for immersive
technology pilot(s) or deployment(s) your organization did in 2008 or 1Q 2009?”

Enabling people in disparate locations to 45 18 03

spend time together

Increased innovation 45 14

m Very

Cost savings or avoidance _
important

Competitive differentiation

m Somewhat
Development of new business capability important

Employee productivity improvement 23
m Not very

Standardization of business practices over .
18 important

wide geographical area

Streamlined business process(es) 11 m Not
important

Increased revenue from existing products 10 I
ata

or services

New source of revenue /

20 a0
Number of survey respondents
Source: ThinkBalm Enterprise Immersive Internet Business Value Study, April 2009
n = from 64 to 66 depending on the business benefit in question
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Marketing in Computer-Mediated Environments

»~ein Beispiel

| ;
L ﬂ Der Besuch einer Konferenz kostet
B Microsoft pro Mitarbeiter:

.| Real Life: $40 - $45

'—'—' Virtual World: $0.35

== I

A7 =N Quelle: ThinkBalm
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Plattformen
= Second Life

= Twinity

= There.com
= Forterra

= Qnaqg

= (Croquet

= Project Wonderland

= |nXpo
=  Unisfair
= VirtualU

= sMeet 0.4.
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Verfiigbare Tools

IBM Sametime 3D

= Erweiterung des bekannten
Collaboration Tools Lotus Sametime

= On demand Konferenzraume
= Basiert auf OpenSIM Technologie

= Konnektoren zu SecondLife, Forterra
und ActiveWorlds geplant

www.youtube.com/watch?v=SfqgGwKFStuw
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Immersive Workspaces

= kombinierte 2D (Web) und 3D (SL)
LOsung

= User, Medien und Notizen sind Uber die
Webkomponente verwaltbar

= \orgefertigte Konferenz- und
Meetingraume mit Prasentationstechnik

= Basiert auf Second Life

= Ein SIM im Grid, aber auch als ,,behind
the firewall solution” verflgbar

www.bokowsky.net/de/aktuell/archiv2009/index.2009.php#news3

<<>>>
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T SRl \/crfiigbare Tools

Build your own! z.B: mit Sloodle
= Erweiterung der Lernplattform Moodle

=  Anmeldung in Moodle-Kursen

= Teilnehmerverwaltung

= Tests

= 2D/ 3D Chats

=  Abstimmungen

= Glossarabfragen

= Moodle-Blogeintrage

= 3D-Aufgabenbearbeitung

Sowie jede Menge Komponenten auf Xstreet oder
inWorld verfiigbar <«<<>>>
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“e= | Um sich eine Collaboration Umgebung far

e Meetings selbst zu bauen:

prisens

wirhaben
ihrhabt

= Einen nicht Uberfrachteten Raum

= Prasentationssystem fur Folien und
Videos

= \Webkomponente zur leichten
Administration von Prasentationen,
Usern und Notizen

= Alternativ: Bestehendes Collaboration
Tool, Wiki etc.

= Optimal: Recording Funktionalitat
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By Tl \/iclen Dank

Alle Folien in slideshare und unter:
www.bokowsky.net/de/knowledge-base/secondlife

Real World:
markus@bokowsky.de
www.bokowsky.de

Second Life:

Bokowsky Island
secondlife.bokowsky.net
IM: Marissa Bergbahn

Sowie in Facebook, twitter, YouTube, slideshare,
Flickr etc.
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